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Plain Language Summary (What This Policy Means in Simple Terms) 

We collect only the information you choose to provide through our website—such as contact 

information or details needed to evaluate a borrower application. We use this information solely to 

respond to your request or support your application. 

We do not sell your information. We only share it with trusted service providers that help us operate our 

website or process your request. 

You may contact us at any time to: 

- See what information we have 

- Ask us to correct it or delete it 

- Ask us to stop contacting you 

Your information is protected through secure technology and limited access. If this policy changes, we 

will update the date above and make the new version available here. 

Privacy Practices for www.clearinghousecdfi.com 

This privacy notice discloses the privacy practices for www.clearinghousecdfi.com. It applies solely to 

information collected by this website. 

Information Collection, Use, and Sharing 

We are the sole owners of the information collected on this site. We collect only the information you 

voluntarily provide through the Credit Authorization Form, Contact Form, email communications, or 

other correspondence. We do not sell or rent this information to anyone. 

The information collected may include: 

- Email address 

- Telephone number 

- Social Security number 

- Address 

- Date of birth 

 

We use this information solely to respond to you regarding the reason you contacted us, such as 

evaluating your organization as a potential borrower. 

www.clearinghousecdfi.com
https://www.clearinghousecdfi.com/borrowing/borrower-credit-authorization
https://www.clearinghousecdfi.com/contact/
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Third-Party Service Providers 

The following service providers support the operation, security, analytics, and functionality of our 

website. These providers may process limited information as part of their services. Unless specifically 

noted, they do not receive access to Credit Authorization Form submissions. 

- iContact – email marketing services 

- Google Analytics – anonymized website analytics 

- Google Tag Manager – management of tracking and analytics scripts 

- Cloudflare – content delivery network (CDN) and website security 

- Formsite – supports the Contact Form and Credit Authorization Form 

- Gravity Forms – supports onsite form functionality 

- Salesforce – customer relationship management (CRM) platform 

- nCino – CRM platform 

- ZeroBounce – email validation for inquiries you submit 

- Hotjar – website usage and behavioral analytics 

- Vimeo – embedded video hosting and viewing analytics 

- Digital Silk – website development and maintenance (no access to Credit Authorization Form 

submissions) 

- Individual Contractors – website development (no access to Credit Authorization Form 

submissions) 

- WordPress – website platform 

- GoDaddy – domain registration 

Cookies & Tracking Technologies 

Our website uses cookies and similar technologies to improve site functionality and understand how 

visitors use the website. These cookies do not collect personally identifiable information. You may 

disable cookies through your browser settings. 

Our website does not respond to Do Not Track (DNT) signals because no uniform standard currently 

exists for such responses. 

Data Retention 

We retain personal information only as long as necessary to fulfill the purpose for which it was collected, 

meet legal and regulatory obligations, or support ongoing business operations. 

 

Children’s Privacy 

This website is not directed to children under 13. We do not knowingly collect personal information from 

children under 13. 
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International Users 

This website is intended for users within the United States. If you access this site from outside the U.S., 

your information will be transferred to, processed, and stored in the United States. 

Your Access to and Control Over Information 

You may request the following at any time: 

- Opt out of future contact 

- View the data we have about you 

- Correct or update your information 

- Ask us to delete your data 

- Express concerns about our use of your information 

How to make a request: 

- Subscribers may opt in or out of email lists via the iContact profile management link included in 

all marketing emails. 

- For other requests, email marketing@ccdfi.com, and your inquiry will be forwarded securely to 

CCDFI’s processing & loan servicing staff. 

Security 

We take precautions to protect your information. When you submit sensitive information through our 

website, your data is protected both online and offline. 

Notice of Change in Our Privacy Policy 

If our privacy practices change, the updated policy will be posted on this webpage along with the date 

of revision. A downloadable PDF copy will also be updated. 

Links to Other Websites 

This website contains links to other sites. We are not responsible for the content or privacy practices of 

those sites. We encourage users to read the privacy statements of any other website that collects 

personally identifiable information. 

 

mailto:marketing@ccdfi.com?subject=Privacy%20Policy%20Related%20Request

